
Jing Guo https://www.jingguodesign.com/ jingguo1908@gmail.com

Lead Product Designer Linkedin 857.928.2727

Product designer specializing in consumer contribution, community, and engagement systems. Leads new 
product development from strategy and validation through launch and cross-platform growth, turning passive 
users into active, retained contributors.

Experience

Yelp
Lead Product Designer

2022 - now

Community Products & Growth
Conceived, validated, launched, and scaled Community Q&A, generating approximately 30K 
questions and more than 40K answers monthly across mobile, web, search, and AI 
experiences.


Activated nearly 7K new contributors monthly and achieved approximately twice the one 
year retention of review contribution through an ecosystem for asking, answering, 
discovery, and feedback.

Established Yelp's first user-to-user conversational experience and reusable patterns for 
question threads, assisted prompting, business tagging, reactions, and community 
discovery.

Connected community content to strategic priorities including freshness, SEO, and Yelp 
Assistant, reaching more than 8M monthly impressions and approximately 3M users.

Doc.ai
Product Designer

2021 - 2022

Contributor Engagement & Retention

Designed engagement systems spanning recognition, impact, reactions, streaks, milestones, 
annual recaps, contributor profiles, and the Yelp Elite journey.

Design Leadership & AI Enablement

Led AI upskilling for the design organization and improved design-to-engineering workflows, 
accelerating AI adoption and cross-functional collaboration.

SaaS Product Design
Served as sole product designer for Smart Omix, leading a decentralized clinical-research 
platform from product definition and architecture through web and mobile launch.

Translated user and business needs into journeys, workflows, and product design with 
product, engineering, clinical, and sales partners.

System design

Created a Material UI-based design system and SaaS guide with shared components, 
governance, and engineer-ready Storybook and Chromatic documentation.

Education

Expertise
Product strategy · Community and UGC · Engagement and retention · Growth · Conversational experiences · AI-
powered products | User research | Design systems | Cross-functional leadership

Harvard University, Graduate School of Design
Master, graduated with distinction
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